FEEDBACK AND RECOMMENDATIONS – COMMON GROUND FAMILY INTERVIEWING SKILLS

Interviewer:_______________________	Date  ______________ Feedback Provider :   

   I. Interview Skills Profile - See Global Rating Guide and report score – 5 (max) to 1 (min)

	Rapport	Agenda  	Information Management 	Active Listening  

	Feelings 	Reaching Common Ground 	Overall Interview  

 II. Strengths and Comments  – Those skills done notably well that should be reinforced and used regularly:




III. Suggestions for reinforcing/improving skills – (P=present  A=absent  N/A=no opportunity or not appropriate)
	Rapport
 P      A    N/A  
__   __   __   Begins visits with a brief personal interaction/ introductions.
__   __   __   Supportive phrases relating to advocacy of family for patient
__   __   __   States team/family commitment/collaboration in the care of 
the  patient. 
__   __   __   Uses body lean/eye contact to demonstrate interest.
__   __   __   Effectively modifies voice tone, speed, loudness to the 
situation.	

	OBSERVATIONS
Verbal behaviors:


Non verbal:

	Agenda Setting
__   __   __   Specifically and repeatedly explores family goals of meeting.
__   __   __   Clearly states team goals.

	




	Information Management
__   __   __   Explores understanding.
__   __   __   Avoids jargon/leading/and closing open ended questions.
__   __   __   Summarizes as needed but avoids excessive detail
__    __   __  Effectively organizes interview, avoids tangents

	Jargon:

Open/closed questions:

Organization:



	Active Listening—Exploring the patient’s perspective 
__   __   __   Thoroughly explores family’s clues.
__   __   __   Acknowledges/legitimizes/normalizes family’s ideas about
their illness.
__   __    __   Uses closed, sequenced questions sparingly if at all 

		Clues:                    Response: 




	Feelings
__   __   __   Acknowledges/legitimizes/normalizes expressions of
feelings.
__    __   __   Explores for likely but unspoken feelings.

		Feelings:               Response:




	Reaching Common Ground
__   __   __   Builds plan explicitly on a base of what family knows or
[bookmark: _GoBack]believes.
__   __   __   Keeps focus on patient wishes
__   __   __   Checks for understanding. 
__   __   __   Checks for agreement/feasibility

	Building plan:

Keeping focus:

Check for understanding/agreement:

	When in a “non-Common Ground situation”
__   __   __   Before providing information identifies family’s baseline knowledge.
__   __   __   Explores for a more thorough understanding of the family’s position/expectations.
__   __   __   Uses brainstorming/suggestions linked explicitly with family’s statements. 
__   __   __   Avoids: repetition, authority, personal appeal.
	




Other Suggestion/Comments: (See over)  








Adapted with permission from the Family Medicine Interview Study Group, East Tennessee State University
